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PEO Questionnaire

This profile is designed to show businesses and referral partners exactly where your PEO shines. It’s your 
chance to highlight your strengths, what sets you apart, and any creative offers or guarantees that may 
encourage them to learn more. Short, specific answers work best.
 

Company Name:  ___________________________________________________________  Year Established:  __________

Headquarters (City, State):  ______________________________________

Mission Statement (<300 characters including spaces):

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

Certifications (ESAC, CPEO, etc.):  __________________________________________________________________________

What Sets You Apart? (<500 characters including spaces):

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

 

What businesses do you serve best? (Industries, business types, growth stage, complexity)

___________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________

What’s your ideal employee size range? (Where you consistently deliver the most value)

Optional notes:

_____________________________________________________________________________________________________________

Who Are You Not a Great Fit For? (Be specific here)

__________________________________________________________________________________________________________________________

 

10-25

25-50

50-100

100-300

300+
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What Are You Especially Great At?
(Here are a few examples of core strengths, or add others in the details section)

Details:

______________________________________________________________________________________________________________

What Often Surprises Clients After They’ve Been Working with You? (Service level, access, support, etc.)

____________________________________________________________________________________________________________________________

Special Offers: Please check up to 3 incentives youʼd like displayed:

 
 Cybersecurity & Identity Theft Training – Protect employees and the business from cyber risks

 EPL insurance up to $250 – Offset costs to guard against employment-related claims

 Free Employee Handbook ($300 value) – Professionally prepared, compliance-focused guide

 Free 401(k) transfer – Seamless plan migration at no extra cost

 No annual 401(k) fee – Eliminate ongoing administration charges

 Drug & background tests ($300 value each) – Hire confidently and reduce risk

 20 E-Verify services ($300 value) – Fast, compliant employment eligibility checks

 Safety or compliance briefings – Keep teams current and reduce incidents

 Technology access upgrades – Enhanced HR/payroll tools for better efficiency

 

Hands-on HR support

Workers’ comp structure and savings

Benefit options and or strategy

Multi-state payroll and compliance

Industry specialization

Service model / client experience
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Satisfaction & Performance Guarantees (choose up to 3):

 

60-Day Guarantee – Cancel within the first 60 days for a full admin-fee refund

Service Response Guarantee – Responses within 1 business day, or the next pay periodʼs
admin fee is reduced/waived

Accuracy Guarantee – Payroll processed 100% accurately or penalties/fees are covered

Rate-Lock Guarantee – Your approved payroll rates stay fixed for 12 months

Service Commitment Guarantee – Weekly calls for the first 30 days to ensure smooth
onboarding, or we extend at no cost

Please include other ideas below that may fit your PEO:

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

**Please attach your logo (PNG or SVG preferred; 800px minimum width) and email this form
back to Jennifer@PEOMarketplace.com.

By completing your profile and providing your logo, you authorize us to create and display a dedicated 
page for your PEO within our online PEO directory. Any additional use of your information or logo such 
as marketing or cross-promotional materials, including social media will only be used with your prior 
approval.

_________________________________________________________________________   ________________________

Signature            Date


	Year Established: 2011
	1: "Expect More" - Engage deliver hands-on, expert HR solutions with a unique approach — every dedicated HR consultant is also a licensed attorney. 
	2: Engage aims to provide small and mid-sized businesses with comprehensive payroll, benefits, compliance, and risk management services 
	3: while maintaining a boutique level of service, flexibility, and personal attention.
	What Sets You Apart 500 characters including spaces: ESAC, NAPEO, CPEO, Inc 5000, SOC 1 Type I, SOC 2 Type II, SHRM, Licensed HR Employment Attornies
	1_2: See attached word document labeled Engage PEO diffrentiators
	2_2: 
	3_2: 
	What businesses do you serve best Industries business types growth stage complexity 1: White and gray collar industries- light blue collar, 10-500+ WSE, start ups, growing, multi-location, private equity sales
	What businesses do you serve best Industries business types growth stage complexity 2: Industries include wholesalers, distribution, professional services, hospitality, medical offices, education/schools, attorneys, accountants, restaurants, non-profits, real estate companies, franchisees, assisted living, CPAs, and more
	1025: On
	2550: On
	50100: On
	100300: On
	300: On
	fill_14: If quoting medical we require a minimum of 7 participants with a minimum of 10 total employees. 
	undefined_2: Short term staffing solutions due to high continious turn over
	Handson HR support: On
	Workers comp structure and savings: On
	Benefit options and or strategy: On
	Multistate payroll and compliance: On
	Industry specialization: On
	Service model  client experience: On
	Details: Engage working alongside existing broker relationships and tailoring partnership solutions instead of forcing replacement, never a one size-fits all model, providing licensed attorney backed support
	What Often Surprises Clients After Theyve Been Working with You Service level access support etc: 90% client retention rate, consistent single digit health care renewal rates, direct access to expert service professionals and licensed HR attorneys, head of internal departments joining a call to ensure our clients are experiencing the best possible partnership 
	Cybersecurity  Identity Theft Training  Protect employees and the business from cyber risks: Off
	EPL insurance up to 250  Offset costs to guard against employmentrelated claims: On
	Free Employee Handbook 300 value  Professionally prepared compliancefocused guide: On
	Free 401k transfer  Seamless plan migration at no extra cost: Off
	No annual 401k fee  Eliminate ongoing administration charges: Off
	Drug  background tests 300 value each  Hire confidently and reduce risk: Off
	20 EVerify services 300 value  Fast compliant employment eligibility checks: Off
	Safety or compliance briefings  Keep teams current and reduce incidents: On
	Technology access upgrades  Enhanced HRpayroll tools for better efficiency: Off
	60Day Guarantee  Cancel within the first 60 days for a full adminfee refund: Off
	toggle_2: Off
	Accuracy Guarantee  Payroll processed 100 accurately or penaltiesfees are covered: Off
	RateLock Guarantee  Your approved payroll rates stay fixed for 12 months: Off
	Service Commitment Guarantee  Weekly calls for the first 30 days to ensure smooth: Off
	Please include other ideas below that may fit your PEO 1: - Client may terminate the Client Service Agreement at any time following ninety (90) days after the Effective Date with no less than thirty (30) days prior written notice to Engage. 
	Please include other ideas below that may fit your PEO 2: - Dedicated proactive guidance from HR licensed attorneys
	Please include other ideas below that may fit your PEO 3: 
	Date: 2/26/2026
	Signature1_es_:signer:signature: Alexis Barnes
	Company name: Engage PEO
	Headquarters: Hollywood, FL


